[image: ]		RESERVATIONS AGREEMENT FOR ALL GARMENT TYPESThe Joy of Sewing & Embroidery Service 
1453 Sharon Acres Road, Forest Hill, MD  21050
www.thejoyofsewingservice.com -  (667) 200-2SEW (2739) or joy.pelt@thejoyofsewingservice.com


	Name: 
	Event/Need By/Wedding Date: 

	Email: 
	Phone #: 

	Dress purchased? Yes or No (circle)
	Designer/Brand/Style # of Dress? 

	If No… Please be sure to order your dress in advance to allow for the ordering process and alterations.  
Brides - wedding gowns take 6-9 months to come in and 3-4 months for alterations, depending on the level of detail and handwork required. It is best to order 12+ months in advance to allow for manufacturing and shipping delays as well as alterations. Bridal Party, Other Formal - formal gowns take 3 -6 months to come in and 6-8 weeks for alterations, depending on level of detail and handwork required. It is best to order 6-8 months in advance to allow for manufacturing and shipping delays as well as alterations. Should you be less than any of these please consult with me and your bridal shop or store so that you are making a timely decision that will not bust your budget or consider purchasing off the rack. 

	Appointments are offered on Thursdays and Saturdays.
 BRIDES: The service is “WEDDING GOWN ALTERATIONS” and then select for the YEAR you are getting married.  This appointment is 90 minutes long, which allows for approximately 60 minutes in your dress going over fit and bustle ideas and 15-20 minutes setting up fittings and collecting a deposit. All other appointment durations are as posted.

		Bridal Party: *Must schedule under” Reservations -Bridal Party/Other Formal” a minimum of 6-8 weeks prior to your wedding date. A discount is offered for bridal party, if the bride is having her alterations done by me. Certain restrictions apply please ask for details.

	Please note: Review contract on website as well for additional policies and procedures.

	As part of the reservation process, I understand there is a $100.00* non-refundable fee for Bridal Consultations and $25.00* non-refundable fee for all other services except 15 minutes reservations are $10.00*. This fee will be credited towards the deposit when the appointment is kept as originally scheduled. It is understood that for any reason (some but not limited to…wedding/event cancelled, dress does not need alterations, decided on a different seamstress, conflict, dress delay, etc.) this fee will not be refunded and is not transferable. In scheduling of your appointment, you will need to select a date between 4 – 6 months prior to your wedding date for brides and 2-3 months prior for bridal party and other formal. It is not recommended for brides to book greater than 6 months or bridal party/other formal to book greater than 4 months prior to need date to avoid needing a re-fit appointment. Re-fits and additional appointments are $25/30 minutes and do not go towards the cost of alterations. Upon booking through the scheduler, you will be re-directed to PayPal to collect payment and then back to confirm and submit booking.  No other form of payment will be accepted. After receipt of the payment, an appointment confirmation will be sent and reminders leading up to the appointment. Reschedules for any reason (delays in garment, conflict, illness, etc.) will be $25.00 for each type of garment and maybe a shorter appointment to accommodate the delay. I will not cancel any reservation for those who have a garment coming in late but will require the rush fee as noted on the website and availability may be limited. Your understanding is appreciated.

	*************ALL RESERVATIONS ARE DONE THROUGH ON-LINE SCHEDULING ONLY!*******************

	**********************************My Availability is First Book, First Serve! *************************************

	Pre-reserving through this form applies to the following situations: For event dates not yet posted on the schedule, or for clients who have not yet selected their garment but wish to secure priority consideration for my services.  Please note that pre-reserving does not guarantee a confirmed appointment. It serves as an intent to book and is not equivalent to an official reservation. Scheduling will be subject to current availability at the time of garment selection and based on your required completion or event date. If I am already booked for your timeline, a pre-reservation cannot be honored. Pre-reserving in combination with joining the waiting list provides priority access to scheduling updates and availability notifications. This allows you to proactively plan your garment selection and secure your booking as soon as possible. Those who pre-reserve through this form and join the waiting list (first submit, first serve) will receive priority placement ahead of non–pre-reserved clients on the waiting list. The online scheduler displays availability up to 12 months in advance for all services, with Bridal/Wedding services available up to 18 months in advance. These procedures are designed to ensure fairness, transparency, and efficiency for all clients while minimizing administrative time so I can focus on providing high-quality workmanship. Should you have any questions about this policy or how to best prepare for your booking, please contact me at the email address provided at the top of this form.

	*************************WAIT LIST DATE & TIME STAMPS SUBMISSION FOR FAIRNESS!*************************

	It is understood that if for any reason I need to reschedule my reserved consultation/appointment due a conflict on that date I may do so if greater than 48 hours in advance for bridal (24 hours in advance for bridal party, other formal, everyday/casual, embroidery) using the reschedule link in the appointment confirmation, based on availability in the system, at no charge. If it is less than 48 hours for bridal (24 hours for bridal party, other formal, everyday) I may reschedule using link or seek your assistance, based upon availability, for the rescheduling fee of $25.00. Reschedules requiring my assistance have till 5 pm the next day to make payment and before appointment is set and confirmed. Payments not made by deadline understand services may be unavailable and any reservation fee paid is, as noted above, non-refundable, non-transferable.	Comment by Joy Pelt: 	Comment by Joy Pelt: 
Upon consultation the non-refundable, non-transferable fee will be applied towards the deposit for altering my garment. Forms of payment accepted on the day of consultation are Cash, Check (payable to The Joy of Sewing & Embroidery Service), EFT (electronic funds transfer) and Credit Card (restrictions apply).  Complete Agreement/Policies is on website under FAQ’s/Policy.
Please note that by completing reservation online/payment or this form you agree to all polices posted policies on the website electronically. 
Signature   ___________________________________   Date ____________________________

	*Reservation fee goes towards deposit, and is non-refundable, non-transferable should you choose not to use my services for any reason. ** dates are released up to 12-18 months in advance for online booking. Must complete and email form to joy.pelt@thejoyofsewingservice.com if wanting additional communication so you can reserve when dates are opening or get booked when you find your garment(s) if you are pre-reserving. Pre-reserving is no charge and you are responsible for booking your consultation/appointment. 
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    RESERVATION S   AGREEMENT   FOR ALL GARMENT TYPES  

N ame:    Event/Need By/Wedding   Date:    

Email:    Phone #:    

Dress purchased?  Yes  or No (circle)  Designer/Brand/Style # of Dress?   

If No…   Please be sure to order your dress in advance to allow for the ordering process and alterations.      Brides   -   wedding gowns take 6 - 9   months to come in and  3 - 4   months for alterations , depending on  the level   of detail and handwork required.  It is  best to order  12 +  months   in advance to allow for manufacturing and shipping delays   as well as alterations .  Bridal Party , Other Formal  -   formal  gowns take 3  - 6 months t o come in and  6 - 8 weeks   for alterations, depending on level of detail and handwork required. It is best to order  6 - 8   months in advance to allow for manufacturing and shipping delays   as well as alterations .   Should you be less than  any of these  please consult with  me and your bridal shop  or store  so that you are making a timely decision that  will not   bust your budget or  consider  purchas ing   off the rack.    

Appointments are  offered on   Thursdays   and Saturdays.     BRIDES:   The  service is “ WEDDING GOWN ALTERATIONS ” and then select for the YEAR you are getting married.    This  appointment   is  90 minutes   long,   which allows for approximately 60 minutes in your dress going over fit and bustle ideas and 15 - 20   minutes setting  up fittings and collecting a deposit.   All other appointment durations are as posted.  

B ridal Party:   * M ust schedule under”   Reservations   - Bridal Party /Other Formal ”   a minimum of  6 - 8 weeks prior to your wedding date .   A  discount i s offered  for  bridal party, if the bride is having her alterations done by me.  Certain restrictions apply   please ask for details.  

Please  note : R eview contract on website as well for additional policies and procedures.  

As part of the reservation process, I understand there is a  $ 100.00 * non - refundable fee   for Bridal Consultations and $ 25.00*   non - refundable  fee for all other services   except 15 minutes reservations are $1 0 .00* .   This fee will be credited toward s the deposit when the appointment is  kept as originally scheduled.   It is understood that for any reason   (some but not limited to…wedding /event   cancelled, dress does not need  alterations, decided on a different seamstress,   conflict,   dress delay,   etc.)   this fee will not be refunded and is not transferable.  In scheduling of  your appointment, you will need to select a date between  4   –   6 months prior to your wedding date  for brides  and 2 - 3 months  prior  for bridal  party and other formal.  It is not recommended for brides to book greater than 6 months or bridal party/other formal to book greater than 4  months prior to need date to avoid needing a re - fit appointment. Re - fits and additional appointments are $25/30 minutes and do not go  towards   the cost of alterations.  Upon booking through the  scheduler,   you will be re - directed to PayPal to collect  payment  and then back to  confirm and submit booking.    No other form of payment will be accepted.   After receipt of the  payment,   an appointment  confirmation   will be  sent  and reminders leading up to  the appointment .   Reschedules for  any reason  ( delays in garment , conflict, illness, etc.)   will be $25.00 for each  type of garment   and maybe a shorter appointment to accommodate the delay. I will not cancel  any reservation for those  who  have   a garment  coming in late but will require the rush fee as noted on the website   and availability may be limited.   Your understanding is appreciated.  

************ * ALL RESERVATIONS ARE DONE THROUGH ON - LINE SCHEDULING ONLY! *******************  

********************************** My Availability is  First Book, First  Serve! * ************************************  

Pre - reserving   through this form applies to the following situations:   For event dates  not yet posted   on the  schedule , or   for   clients who  have  not yet selected their garment   but wish to secure priority consideration for my services.    Please note that  pre - reserving does not  guarantee a confirmed appointment . It serves as an intent to book and is not equivalent to an official reservation. Scheduling will be  subject to current availability at the time of garment selection and based on your required completion or event date. If I am   already booked  for your time line, a pre - reservation cannot be honored.   Pre - reserving  in combination with joining the waiting list   provides priority access  to scheduling updates and availability notifications. This allows you to proactively plan your garment selection and secure y our booking as  soon as possible. Those who pre - reserve through this form and join the waiting list  ( first submit, first serve)  will receive  priority placement  ahead of non – pre - reserved clients   on the waiting li st.  The online scheduler displays availability  up to 12 months in advance for all  services , with  Bridal/Wedding services available up to 18 months in advance .   These procedures are designed to ensure fairness,  transparency, and efficiency for all clients while minimizing administrative time so I can focus on providing high - quality workmanship.   Should you have any questions about this policy or how to best prepare for your booking, please contact me at the email addre ss provided at  the top of this form.  

***************** ******* *WAIT LIST DATE & TIME STA MPS SU BMISSION FOR FAIRNESS!**************** *********  

It is understood that if for any reason I need to reschedule my  reserved  consultation /appointment   due a conflict on that date I may do so if  greater than 48 hours   in advance  for bridal   (24 hours  in advance  for  bridal party, other formal , everyday /casual, embroidery )   using the  reschedule link in the appointment confirmation, based on availability in the system, at no charge. If it is less than 48   hours   for bridal   (24 hours  for bridal party ,  other formal , everyday )   I may reschedule using link or seek your assistance, based upon availability, for the rescheduling fee of  $25.00. Reschedules requiring my assistance have  till 5 pm the next day   to make payment   and   before appointment is set and confirmed .  Payments not ma de  by  deadline   understand services may be unavailable   and any reservation fee paid  is,   as noted above, non - refundable, non - transferable.   Upon consultation the non - refundable , non - transferable fee   will be applied towards the deposit for altering my  garment .  Forms of payment  accepted on  the day   of consultation  are   Cash, Check  ( payable to The Joy of Sewing & Embroidery Service) , EFT  (electronic funds transfer)  and  Credit Card   (restrictions apply) .   Complete Agreement/Polic ies   is on website under FAQ’s/Policy.   Please note that by completing  reservation online/ payment  or this form you a gree to  all polic es posted  policies  on the websi te   electronically.    S ignature     ___________________________________     Date   ____________________________  

* Reservation fee goes towards deposit , and is non - refundable, non - transferable should you choose not to use my services for any reason.   ** dates are released up to  12 - 18 months  in advance for online booking. Must complete and email form to  joy.pelt@thejoyofsewingservice.com   if wanting a dditional communication   so you can reser ve when dates are  opening or  get book ed when you  find your   garment (s) if you   are pre - reserving.  Pre - reserving is no charge   and you are responsible for booking  your  consultation /appointment .   
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